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COUNCIL Information Sheet: Inpatient Hospices and Palliative Care Wards in Community Hospitals
Living before Leaving
Assisi Hospice Dover Park Hospice Ren Ci Hospital Outram Community Sengkang Community
Hospital Hospital

1 Anchorvale St,
Singapore 544835

832 Thomson Rd, Singapore TTSH Integrated Care Hub
1 Tan Tock Seng Link 71 Irrawaddy Road 10 Hospital Boulevard,

574627
Locati
ocation (Next to Mount Alvernia Singapore 307382 Singapore 329562 Singapore 168582
Hospital)
Phone 6832 2650 6500 7272 6385 0288 6970 3000 6930 7000
Website www.assisihospice.org.sg www.doverpark.org.sg WWW.renci.org.sg www.singhealthch.com.sg www.singhealthch.com.sg
Moulmein Road (50121) 2,12,54,61, 121, 122, 124, 143,
52,54, 74,93, 130, 132, 21,124,518 147, 166, 167, 174, 190, 196, 197,
156, 157, 162, 165, 166, 961
167, 851, 852, 855, 980 Thomson Road (50038)
21,54, 56,131, 143,162, 166, 167, 851, 21, 54, 56, 131, 139, 143, Free Shuttle Bus Service available
Bus Free Shuttle BusService 980 145, (Blue Route) 43M, 43, 50, 83, 102, 109, 110,
Public available (Passengers may use the underpass at Novena 162, 166, 167, 186, 518, Mon to Fri: 0800 — 1900 hours 119,372,
transport Mon to Sat (excl. PH) to/from MRT station to proceed via Exit A) 851, Sat and eve of PH: 0800 — 374, 575, 654, 770
Bishan MRT, 0635 — 2015 980 1400 hours
hours Free Shuttle Bus Service from
HealthCity Novena Campus Pick up point: Bus stop outside
(Bus A) and opposite Outram Park MRT
Mon to Fri (excl. PH): 0730-1900 hours
(Bus B)
Mon to Fri (excl. PH): 1115-1415 hours
Nearest Marymount MRT, Caldecott Sengkang MRT
MRT MRT, Bishan MRT Novena MRT Novena MRT Outram Park MRT Cheng Lim LRT
Visitor Policy Please refer to the respective organisation websites for visiting hours and visitation guidelines
Availability of religious Halal meals are from Halal-certified sources Halal meals are from Halal-kitchen
diet Vegetarian meals are available Vegetarian meals are available.
Note: Information given is subject to changes, including COVID-19 related restrictions and limitations. Please refer to the website of the individual organisations for updated details.
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St. Andrew’s Community Hospital? St Luke’s Community Hospital Yishun Community Hospital St. Joseph’s Home

imei 2 Yish |2
. 8 Simei Street 3 2 Bukit Batok Street 11 ) ishun Centra 36 Jurong West Street 24 Singapore
Location Singapore 529895 Singapore 659674 Singapore 768024 648141
(Behind Changi General Hospital) gap (Next to Khoo Teck Puat Hospital)
Phone 6586 1000 6563 2281 6807 8800 6268 0482
Website www.sach.org.sg www.slh.org.sg www.yishuncommunityhospital.com.sg www.stjh.org.sg
5,9,10,17,31,118
Free Shuttle Bus Service provided by Changi
General Hospital is available for patients and
visitors
Mon to Fri (except Public Holidays):
0830 —2100 hours
Public Bus Sat, Eve of New Year, Chinese New Year and 157,174, 174€, 178, 506, 991 103, 805, 812, 853, 858, 883 157,185
Christmas:
WENHOIS 0830 — 1500 hours

Pick up point: Bus stop in front of Eastpoint

Mall (beside Simei MRT)

Drop off point:

The Integrated Building (beside SACH)

N‘;/Tlg‘ft Simei MRT Bukit Batok MRT Yishun MRT Boon Lay MRT
Visitor Policy Please refer to the respective organisation websites for visiting hours and visitation guidelines

No halal-certified or vegetarian food
provided; family is encouraged to bring
their own if needed.

Halal meals are from Halal-kitchens.

Availability of religious diet ) )
y & Vegetarian meals are available.

Note: Information given is subject to changes, including COVID-19 related restrictions and limitations. Please refer to the website of the individual organisations for updated details.
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Frequently asked questions

-

What are the services | may expect in an inpatient hospice?
The hospice care team, consisting of various healthcare professionals
such as doctors, nurses, medical social workers, counsellors and
therapists, brings comfort for the patient and his or her loved ones
through:
e Specialist palliative care focusing on the management of
symptoms such as pain, breathlessness, nausea and vomiting
e Emotional, spiritual and grief support and counselling
e Palliative rehabilitation, including physiotherapy and
occupational therapy
e Music and art therapy

Who is eligible and how is the application made?

Anyone who is identified by their doctor to have an advanced and
progressive life-limiting illness needing specialised care, especially in the last phase of life when care at home is not possible. Application can be
made by any medical doctor caring for the patient. Upon review of the application, the hospice will inform your referring doctor/institution on the
application outcome. Approved applications will then be allocated a date for the hospice admission.

Which is the most suitable inpatient hospice for me or my loved one?

All inpatient hospice healthcare teams are equipped with specialised knowledge and skills to care
for you and your loved one. You may wish to discuss with your healthcare workers and consider
the following when deciding on the choice of hospice:

° The distance of the hospice from your home (to ensure it is convenient for you and/or your
loved ones to visit)

. Browse the websites of the hospices for more information
. Call for an appointment to visit or enquire about the hospice(s) during office hours

Does my religion affect which hospice | should choose?
No. All hospices provide equal care to patients of various religions. If you have specific religious practices in mind, feel free to discuss this with your
palliative care team on how your care can be tailored to meet your needs.
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How much will it cost?
e No one requiring hospice care will be denied care or treatment because of cost.
e Daily inpatient hospice bed charges are independent of ward type and subject to subsidies based on MOH household means testing. This
means that patients from lower-income households will receive more subsidies than those from higher-income households.
e Published bed charges may be found on individual hospices’ websites.
e The referring doctor/institution would not be able to advice on exact charges as they may include extra treatment, services and/or non—
standard consumables and medications needed in the hospice.
e Financial assistance is available for those who require and qualify for additional financial aid. You may approach your medical social worker
if you have further financial concerns.

Others:
Civil Servant Card (CSC) /
o . MediShield Public Service Care /
Institution Medisave* Life Insurance Slereer Gene e (FE)) Room Types
Merdeka Generation
(MG) / CHAS
Assisi Hospice 1, 2, 4 bedder
Dover Park Hospice Please check 1, 5 bedder
St. Joseph’s Home with your 1, 6 bedder
Ren Ci Hospital insurance 8-10 bedder
Outram Community Hospital agent Subsidised and non-
regarding the subsidised bed
Sengkang Community Hospital v v coverage of Not Applicable Subsidised and non-
your insurance subsidised bed
St. Andrew’s Community Hospital plan. 1, 2, 4 bedder
St Luke’s Community Hospital 8 bedder
Yishun Community Hospital 1, 4 bedder

* Medisave funds used can be from the patient’s own account or that of their spouse, children, parents, siblings or grandparents, where applicable.
Bed availability and allocation will be done according to patient’s medical needs as assessed by respective institutions.
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